
 
 

Sustainability Policy – Nature Horizons Montenegro 

 

Nature Horizons Montenegro is committed to responsible outdoor tourism practices that protect 

Montenegro's natural landscapes, support local communities, and ensure the long-term viability of the 

environments where we operate. 

Sustainability is integral to our operations. We actively work to maximize positive contributions to local 

economies and cultures while minimizing environmental footprint and social disruption through careful 

planning and execution of our guided outdoor activities. 

Environmental Protection 

Preserving natural resources guides every aspect of our work: 

 Group sizes help reduce impact on trails, vegetation, and wildlife habitats 

 "Leave no trace" principles ensure all waste removed from natural areas 

 Guides provide education on protected species, ecosystems, and conservation challenges during 

activities 

 Path usage prevents trail erosion and habitat disturbance 

 Equipment maintenance programs maximize gear longevity, reducing manufacturing and waste 

demands 

 Full compliance with all national park regulations and protected area guidelines 

Community Support & Local Benefit 

We prioritize economic benefits staying within operating communities: 

 Preference for licensed local guides meeting Montenegrin regulations, with proper qualifications, 

contracts, age requirements, and annual training (first aid, sustainability, customer service). Zero 

tolerance for inappropriate behavior. 

 Recommendations support authentic local services and family businesses 

 Partnerships benefit local providers 

Internal Management & Training 

Consistent responsible practices through structured staff development: 

 Regular sustainability training covering environmental stewardship, waste management, safety 

protocols 

 Standardized pre-tour briefings ensure uniform responsible tourism messaging 

 Client communication includes practical guidance on eco-transport, water conservation, cultural 

sensitivity 

 Performance monitoring through guest feedback and operational reviews 

 Health and safety training compliant with Montenegrin labor regulations 

 



 
 

Client Education & Responsible Travel 

Guests receive clear, actionable guidance for low-impact participation: 

 Pre-tour orientation covers sustainable transport options, water safety, appropriate equipment, 

local customs 

 On-site instruction addresses trail etiquette, wildlife disturbance prevention, vegetation 

protection 

 Guides explain ecological significance of visited areas and community benefits of local spending 

 Post-tour discussions reinforce responsible travel practices learned 

Ethical Operations & Zero Tolerance 

Upholding integrity across all activities: 

 Child protection awareness training included for all staff and guides 

 Cultural sensitivity protocols protect local privacy and heritage sites 

 Environmental violations corrected immediately with full transparency 

 Strict adherence to Montenegrin tourism laws and international responsible travel standards 

Continuous Improvement 

Sustainability evolves through active monitoring: 

 Regular policy review based on operational experience and guest feedback 

 Adaptation to changing environmental conditions and regulations 

 Ongoing staff development maintains highest responsible tourism standards 

 

This policy governs all Nature Horizons Montenegro operations, partnerships, and client interactions. 

info@naturehorizons.me 
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